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Overview

The landing page gives the contact 

details for your Client Manager and 

one of two routes to access content.

You can navigate to each section 

using the top menu in words, or the 

icons at the bottom of the screen; 

each icon will reveal a description of 

its contents when you hover over it:

Or you can enter the 

Dashboard from the 

beginning by using: 
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Click to Enter



Always use the back arrow      to go back,        

not the arrows on your browser bar

Overview

These three buttons will take you to:

A sample 

size calculator

A form to request 

support from our 

Helpdesk

A view of your survey

House with solid fill



Dashboard

The top left-hand corner displays a dropdown 

box, use this to select the period(s) you would 

like to display. If available in your survey, 

other filter options may display here also:

Clicking on this icon will display your survey 

question set
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Analyse Section

The index list on the left will display to reflect 

the elements within your survey 



Several charts also have a Further Analysis                                                                        

option which allows you to drill down further:

Dashboard

This is the dashboard front page and index. You can 

navigate to the various sections using the index arrows on 

the left, and wherever you see: Analyse Section      
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Dashboard
The base size at the top displays the number 

of respondents to the Overall Satisfaction 

question.

Hovering over the points on any of the 

graphs in the dashboard will show the 

score and base size.
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Correlation

This Correlation page shows the strength 

and direction of the relationship between 

Overall Satisfaction and the other measures 

within the survey. 



Dashboard

The line chart is interactive, and you can turn 

the lines for each measure on and off by 

clicking on the legend.

The bar chart shows each of the measures, 

ranked from the highest scoring to lowest.
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Satisfaction The line chart plots satisfaction with each 

measure over time.



Dashboard

Dissatisfaction over time is shown in the 

same way as Satisfaction.

Similarly, you can click any of the lines 

on the chart and different measures on 

and off via the legend.
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Dissatisfaction

The bar chart shows the highest level of 

dissatisfaction to the lowest.



Dashboard

Should your survey include additional 

non-TSM questions, you will be able 

to access these on the main 

dashboard page by clicking into the 

relevant section. 

Net Promoter Score, Cost of Living & 

Damp sections are given as 

examples in this Guide.
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This page gives an example for NPS, 

or Net Promoter Score, which 

categories responses into Promoters 

(9-10), Passives (7-8) and Detractors 

(0-6). This page shows scores for 

each segment over time and current 

volumes per score

The overall Net Promoter Score is 

calculated using the following formula:

% Promoters - % Detractors = NPS



Dashboard
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Cost of Living results are shown for the 

current period, and over time.

Overall Satisfaction is also correlated 

with the level of concern regarding the 

Cost of Living



Dashboard

Finally, Benchmarking is coming to 

dashboards soon – watch this space!
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Benchmarking

Responses regarding Damp and Mould 

are shown as currently impacts, over 

time as well as whether current issues 

have been reported



Using Click to view Trend        on any table will display the 

same data in graph format; this can also be directly accessed 

via ‘Analysis Trend’ on the main index.

Analysis

The analysis section allows users to view the results by the various 

characteristics provided in your data file – for example, tenancy length, 

age and gender. The period(s) you would like to include in the tables can 

be selected in the top left corner.
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Analysis Trend

Similarly to the analysis section, the analysis trend pages allow users to view trends 

over time by the characteristics provided in your data file – for example, tenancy 

length, age and gender. The question you would like to view the trend data for can 

be selected in the top left corner.
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Click to view table

Using Click to view table       on any page will switch 

back to the analysis table view; this can also be 

accessed directly via ‘Analysis’ in the main menu.



Sentiment Analysis & Comments
Provides an introduction to sentiment, including the 

scoring and how the model was designed.

This is the main page for overall scores for each 

question and a place to view residents’ comments.

Groups sentiment subcategories (service type, e.g. 

responsive repairs) into categories (service areas, e.g. 

property services).

Here there is a list of all the attributes and the number of 

comments linked to each of them, with a full summary of 

how we created the attributes in the model.

Provides a deeper breakdown of attributes by 

subcategory, question.

You can find trends graphs for attributes, categories and 

other themes.

View how many comments have been mentioned in 

each area from highest to lowest (a key place to look 

when deciding where to focus attention first).

Where you can find any additional questions not 

included in our standard sentiment suite.
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Introduction

Overview of RSI Scores

Categorisation Model

Attributes

Attribute Analysis

Trends

Comment Volumes

Additional Questions



Sentiment  Analysis & Comments

This page provides an 

introduction to our Sentiment 

Analysis model and the 

Resident Sentiment Index.

This includes a summary of 

how the model was designed 

and built, along with details on 

scoring.
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Introduction

If you have any further questions about the model, please get in touch via the Helpdesk. 



Sentiment Analysis & Comments

Here, you can see how 

the sentiment question 

is worded.

Rolling over the graph will 

show you the percentage 

breakdown and 

respondent numbers for 

each. You can also click to 

view the comments from 

each coloured segment

You can filter by period 

(month, quarter, year). Click here to view 

comments from all 

questions.

Click the arrow 

on the individual 

question to view 

those specific 

comments.

Here are the 

satisfaction 

scores for 

questions in the 

area.
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Overview of RSI Scores



Sentiment Analysis & Comments

Clicking the ‘view comments’ arrow will 

display this page where you can scroll 

through all residents’ comments and 

responses. 

Clicking the ‘view and add’ button on a particular 

comment will allow you to view all comments from 

that particular respondent and add actions if needed: 

please see the actions page. 

Hovering over the 

table will show the 

‘options’ button in 

the top right corner, 

allowing you to 

export comments to 

Excel.
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Sentiment Analysis & Comments

You can type specific words into the search bar to 

understand if they have been used within any 

comment. You can then review these with the word / 

phrase highlighted.

When you click the 

arrow alongside one 

of the sentiment 

questions, it will 

open this page. 

Here you can view 

all the  comments 

for that specific 

question.
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Also included here is an AI Summary of all the 

comments received for this question. You can filter 

this at the top by period to understand if there have 

been changes. The bottom right corner shows the 

base size.



Sentiment Analysis & Comments

The first column shows how 

many comments have been 

mentioned in this 

subcategory.

The second column 

shows this as a 

percentage of the total 

comments.

The third column shows you the 

sentiment score for this specific 

subcategory within the category.

You can filter by 

period, but also by 

question, to see 

trends / themes for 

each question.

Here you can see all the sentiment subcategories which have been grouped into 

categories, or service areas / themes. All the numbers are clickable and will show you the 

related comments.

House with solid fill

Categorisation Model



Sentiment Analysis & Comments

On the attributes page you can see a list of 

the attributes and details around the design 

of the model and our approach.

You can click on any of the numbers, and 

they will show you the related comments.

If you click the i icon, this will show you the 

subcategories
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Attributes



Sentiment Analysis & Comments

If you roll over any of the graphs, this will show 

the percentage and number of respondents. 

All are clickable, so you can view the related 

comments.

When you click ‘View Comparison’, the view below will open and show the 

score breakdown for each area. All the numbers are clickable, so you can 

view the related comments.

Here is a view of the attribute analysis with 

additional detail and splits.
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Attribute Analysis



Sentiment Analysis & Comments

The sentiment trends pages 

show a number of trends, 

split by question, category, 

subcategory and attribute 

level.

You can remove lines by 

selecting them on the left to 

make the view clearer. 
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Sentiment Analysis & Comments

The comment volumes displays the trending 

themes from your comments.

This is a great place to start when wanting to 

know where to focus your efforts.

It shows the top volumes of comments, 

alongside the sentiment score and the 

percentage of the comments. 

All numbers are clickable, so you can view the 

related comments.
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Comment Volumes



Sentiment Analysis & Comments

The additional questions page, shows any extra open-ended 

questions not included in our standard sentiment questions.

This includes the wording, satisfaction score, and comment 

views.
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Additional Questions



Alerts

This page will show any alerts that have been raised 

by our telephone interviewers.

You can click resolve to view (as displayed to the 

right) the comment and the customer’s details, if they 

have agreed to share them.
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On the right-hand side of the 

form, you can update the 

status of the alert and add a 

note in the box to help 

manage it.



Actions
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When viewing the resident comments within the Sentiment Analysis 

and Comments section of the dashboard, the view and add icon 

appears on the left. 

When you click this, the Resident Details, Alerts and Actions box will 

open (Shown top right). Here you can add details of the actions 

required.

You can then save these details with the save button. This action will 

then appear within the actions tab (Shown bottom right). You can then 

select resolve or in progress when working on the case



Raw Data

This page allows you to review the full raw 

data file.

By hovering over the table and selecting 

‘options’, you can export the data to Excel at 

any time.
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Cross Table Tool

When using the cross-table tool, be sure to 

select the ‘Shared Workbook’ and then the ‘Pre 

Defined Cross Tabs’.

Once you have selected the data you 

would like, click ‘Generate Table’ to 

generate your cross-tabs.

Within the table, you 

can choose to add 

counts, change decimal 

places and add 

weighting in 

‘Calculations’.
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Document Archive
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The Document Archive provides access to any previous reports or documents we have 

shared with you

There will be a folder for any relevant years – click on the folder name to open and see 

the reports for that year.



FAQs
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cv

Q. Can I export the content of the 

dashboard without using 

screenshots?
A. Yes, if you scroll over the circle with your initials at 

the top right-hand side of the header menu and select 

‘Export’, you can click ‘Generate PPT report’ to export 

the slides to PowerPoint.

cvQ. We have data from previous 

surveys; is it possible to add this 

to our dashboard? A. Yes, if you would like to share historic results data so this can be incorporated 

into your dashboards, please contact helpdesk@arap.co.uk, and our team will 

advise how to send this to Acuity via secure transfer.

cv

Q. There is data covering several 

years in our dashboard. 

How do I select which 

periods to display? 
A. Use the period dropdown list in the top left-hand corner 

to add or remove specific survey periods, and the 

dashboard will then display your selection. Some surveys 

may have other dropdown options, for example, to 

add/remove data for LCHO/LCRA residents, and this works 

in the same way.



Need further help? Feel free to get in touch with the team via one of the following methods:

Contact Information
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Email the helpdesk at helpdesk@arap.co.uk 

Call our telephone helpline on 01273 287114

Fill out the contact form on your dashboard

Visit our website at www.arap.co.uk/#contact

https://www.arap.co.uk/#contact

	Slide 1:   Online Dashboard User Guide
	Slide 2: Overview
	Slide 3: Overview
	Slide 4: Dashboard
	Slide 5: Dashboard
	Slide 6: Dashboard
	Slide 7: Dashboard
	Slide 8: Dashboard
	Slide 9: Dashboard
	Slide 10: Dashboard
	Slide 11: Dashboard
	Slide 12: Analysis
	Slide 13: Analysis Trend
	Slide 14: Sentiment Analysis & Comments
	Slide 15: Sentiment Analysis & Comments
	Slide 16: Sentiment Analysis & Comments
	Slide 17: Sentiment Analysis & Comments
	Slide 18: Sentiment Analysis & Comments
	Slide 19: Sentiment Analysis & Comments
	Slide 20: Sentiment Analysis & Comments
	Slide 21: Sentiment Analysis & Comments
	Slide 22: Sentiment Analysis & Comments
	Slide 23: Sentiment Analysis & Comments
	Slide 24: Sentiment Analysis & Comments
	Slide 25: Alerts
	Slide 26: Actions
	Slide 27: Raw Data
	Slide 28: Cross Table Tool
	Slide 29: Document Archive
	Slide 30: FAQs
	Slide 31: Contact Information

