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Act, key sector developments –

and the General Election



Intro

• Professional body for housing - UK

• Independent voice 

• Registered charity with Royal Charter –
social purpose 

“Supporting housing professionals to create a 
future where everyone has a place to call home.”



• Social Housing (Regulation) Act – what’s in it and why? 

• Professionalism – quals & more 

• Reform of allocations? 

• Future homes standard

• On the horizon 

• General election 

Overview 



A reminder of what it’s all about 

“Everyone deserves to live in a safe and secure home”



Social Housing (Regulation) Act

“…An important step towards righting the wrongs of 
the past. Our landmark laws will drive up standards 
of social housing and give residents a proper voice.” 
(SoS Michael Gove)



To be safe at home

• Safety now an explicit responsibility for the Regulator 

• Awaab’s law (still tbc following consultation)
o Inclusion of HHSRS hazards

o Timescales for all investigations, emergencies, and repair starts

o Assessment of vulnerabilities

o Written reports

o Legal agreement – inserts into tenancy agreements, potential 
for legal action

o It’s not “lifestyle” – damp and mould should not be dismissed 
as due to the tenant’s choices

• Domestic abuse prevention/support 



To know how landlord is 
performing 

• Focus on transparency 

• New access to information scheme (‘STAIR’)

• Tenant Satisfaction Measures

• Must report non-compliance with consumer 
standard



To have complaints dealt with 
promptly 
• Formalised relationship between Regulator and 

Housing Ombudsman

• Statutory Housing Ombudsman code of practice for 
complaint handling 

• Housing Ombudsman guidance on good practice



To be treated with respect 

• Standards for RPs, requiring senior social 
housing managers to have specific 
qualifications or be actively working towards 
them (see future slide)

• RPs must provide tenants with information 
on their rights concerning their homes and 
how to make a complaint against landlord.



To be heard 

• ‘Advisory Panel’ with a range of sector 
voices 

• Consumer standards revised to require 
landlords to consider tenants’ views, 
ensure equitable outcomes and support 
effective scrutiny of services



To live in a good quality home & 
neighbourhood 
• ‘Serious detriment test’ removed, enabling Regulator to 

proactively use monitoring and enforcement powers to 
intervene on consumer issues 

• Routine inspections and performance improvement 
plan notices

• Regulator can gain entry and conduct a condition survey 
more quickly (48h notice) & arrange emergency repairs 
if imminent serious health and safety risk identified

• Regulator empowered to impose unlimited fines on RPs 
who fail to meet required standards. 



Co-regulatory 

• Social housing providers  
measured on what they do, not 
how they do it. 

• Co-regulatory approach enables 
landlord and tenants to find 
routes, tools and mechanisms 
that work for them.



Consumer standards

• Went live 1 April 2024 (following TSMs in 
April 2023)

• Safety and Quality Homes

• Neighbourhood and Community 

• Transparency, Influence and Accountability

• Tenancy

• Code of practice

• Measures core but not all services



Professionalism

“As the professional body for housing, we’re 
committed to supporting the professionalism 
agenda and welcome the government’s support 
for this, with a focus on competence and 
conduct, including mandating qualifications for 
key senior roles.

“Qualifications are an effective way of ensuring 
professionals have the required knowledge and 
skills. But professionalism is more than a 
qualification; it’s about following a code of 
conduct and ethics, and displaying the right 
behaviours, attitudes, and empathy.”



Competence and conduct standard

• Outcome focused standard – competence 
and conduct of all housing staff

• Qualification element

• Criteria qualifications must meet

• ‘Working towards’ a qualification

• Proposed 2 year transition period (we have 
called for more)

• Transition for partially qualified staff

• Inc service providers?



CIH Professional standards

https://cih.org/
professional-

standards

https://cih.org/professional-standards
https://cih.org/professional-standards
https://cih.org/professional-standards


Better Social Housing Review 



• Housing Ombudsman – good practice
• Closes 21 May 

• Minimum energy efficiency standards (MEES)
• to be included in the new Decent Homes Standard

• Access to information (FOI)

Other consultations underway / 
to look out for 

https://www.housing-ombudsman.org.uk/wp-content/uploads/2024/03/Good-Practice-consultation-26-March-2024.pdf


Social housing allocations

CIH and sector bodies' open letter 

• UK connection test

• Mandate local tests:
• Local connection

• Income

• ASB

• Terrorism

• Fraudulent claims

“If the government’s main concern is to increase the 
availability of social lettings, it could achieve this far more 
effectively by building more social housing.”

https://www.cih.org/media/xu1phiuk/housing-sector-letter-to-pm-and-sos-luhc-re-british-homes-for-british-workers.pdf


Future Homes & Buildings 
Standard



Future Homes & Buildings 
Standard



• Outcome of recent consultations

• New consultations on MEES, Decent 
Homes Standard, Access to Info 

• New rent settlement?

• General election … 

Looking ahead 



There’s a lot going on!



It can feel like this!



We’re here to help

• Weekly policy updates via CIH Linkedin / X 
@CIH_Policy 

• Upcoming events - www.cih.org/events 

• Webinars - www.cih.org/recordings 

• Publications / Articles - 
www.cih.org/publications / 

• www.cih.org/blogs-and-articles 

• Training & quals – www.cih.org/education 

Our policy work | Chartered Institute of Housing (CIH)

https://twitter.com/CIH_Policy
http://www.cih.org/events
http://www.cih.org/recordings
http://www.cih.org/publications%20/
http://www.cih.org/blogs-and-articles
http://www.cih.org/education
https://www.cih.org/policy


Housing is rising up the agenda 



Permacrisis?



We need a long-term plan

• We’re urging all political parties to 
commit to recognising the role of 
housing as a foundation for life

• We need a clear, long-term plan, 
backed by targets & investment, to 
meet housing need - with 
transparency & accountability for 
how it will be delivered

• With the right support social 
housing providers can play a key 
role 



Advocacy 

CIH publishes its housing manifesto | Chartered Institute of Housing

https://cih.org/news/cih-publishes-its-housing-manifesto


10 point plan 

More Homes

1  Invest in more social homes

2  Reduce homelessness & use of 
temporary accommodation

3  Improve the planning process to 
speed up new homes

4  Invest in more supported 
housing 

5    Invest in affordable home 
ownership

Better Homes

6  Provide sustainable funding for 
l/lords to maintain decent homes

7  Improve security & standards for 
private renters

8  Accelerate a fair & equitable 
transition to net zero homes 

9  Prioritise building safety

10  Strengthen the social security 
safety net



Any questions? 

Rachael.williamson@cih.org

@rachaelwHsg

www.cih.org 

Thank you

mailto:Sarah.davis@cih.org
http://www.cih.org/
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