
        
	    
	
 		
		
			Mailing List

			Subscribe for updates, briefing and discussions




				
			
	
       
		
		
Acuity

Making sense of housing
		

	      
	   
	      
		       
	

	Menu  
	Home
	Resident Satisfaction
	Customer Satisfaction
	TSMs Tenant Satisfaction Measures
	Customer Profiling
	Repairs Tracker
	Continuous Tracker Surveys
	Benchmarking
	Staff Engagement
	Tenant Inspection and Mystery Shopping
	Inhouse Surveys
	Online dashboard reporting
	Specialist Research Services
	Sample Size Calculator
	Training Courses
	Secure file transfer



	Benchmarking
	Costs and performance
	Benchmarking Clubs
	Performance Reports
	Annual Report
	The Sector Scorecard
	Benchmarking user guides (video guides)
	Benchmarking Data Entry Schedules
	Knowledge Base | Good Practice Guides for Housing Providers
	Annual Salaries Survey



	Consultancy
	Value for Money
	IT consultancy – Acuity & 3C
	Resident Involvement
	Research
	Technology
	Scrutiny and Challenge



	Learning & Development
	Staff Training
	Board Member Training
	Training for Residents
	CORE Training
	Booking form
	Our Approach to L&D



	About
	Team
	Policies
	Quality Assurance
	Useful Information
	Terms & Conditions



	News
	Latest news
	Upcoming Events
	Past Events



	Contact




    
	    
		
    	

            
                        
scip to sub-page menu

Error 404 - Page not found!
	
	    The page you are trying to reach does not exist, or has been moved. Please use the menus or the search box to find what you are looking for.	



            

                
            
	Latest News







   
      Salaries Comparison for Smaller Housing Associations 2023

   
      Data Quality Workshop: getting it right – the TSMs

   
      Data Quality Workshop: getting it right – repairs, rents, voids etc

   
Read all News »
















Categories

				Acuity (105)

	Annual Reporting (63)

	benchmarking (110)

	Involvement & engagement (64)

	Learning & development (12)

	Mystery Shopping (2)

	Salary Comparison (16)

	Satisfaction (89)

	Skills & Projects (17)

	Social Housing (93)

	Technology (10)

	Uncategorized (33)




			



		
         

		
	

        
    

			

	

					

			
		

	    	



Sign in here




Please click to sign in to Acuity applications:
 SIGN IN  







 


    

		
	        

	        
					

			
		

	    	




    

		
	        

	        
		
		


	


	
	
		    
	    
		
			© 2024 Acuity. All Rights Reserved. 
		

		
		
			
Twitter

Privacy and data protection

		

		
	

	
	    
	
	

	
	

	
	

This website uses cookies. We'll assume you're ok with this, but you can opt-out if you wish.Accept Reject Read More
Privacy & Cookies Policy

  
	
		  
			
			Close
		  
		  
			
	
		
			
				Privacy Overview
				
					This website uses cookies to improve your experience while you navigate through the website. Out of these, the cookies that are categorized as necessary are stored on your browser as they are essential for the working of basic functionalities of the website. We also use third-party cookies that help us analyze and understand how you use this website. These cookies will be stored in your browser only with your consent. You also have the option to opt-out of these cookies. But opting out of some of these cookies may affect your browsing experience.

				

							

		

		
												
						
							
								Necessary							
															
									
									Necessary
								

								Always Enabled
													

						
							
								
									Necessary cookies are absolutely essential for the website to function properly. This category only includes cookies that ensures basic functionalities and security features of the website. These cookies do not store any personal information.								

							

						

					

																	
						
							
								Non-necessary							
															
									
									Non-necessary
								

													

						
							
								
									Any cookies that may not be particularly necessary for the website to function and is used specifically to collect user personal data via analytics, ads, other embedded contents are termed as non-necessary cookies. It is mandatory to procure user consent prior to running these cookies on your website.								

							

						

					

										

	



		  

		  
			
				
					
						
						
															SAVE & ACCEPT
													

						
					

				

			

		

	

  










	
		

		Manage Consent

		
			
		

	


	

	
		To provide the best experiences, we use technologies like cookies to store and/or access device information. Consenting to these technologies will allow us to process data such as browsing behavior or unique IDs on this site. Not consenting or withdrawing consent, may adversely affect certain features and functions.

		
		
			
				
						
							Functional
							
								
									
									Functional
								
								Always active							
							
								
							
						
				
				
					The technical storage or access is strictly necessary for the legitimate purpose of enabling the use of a specific service explicitly requested by the subscriber or user, or for the sole purpose of carrying out the transmission of a communication over an electronic communications network.
				

			

			
				
						
							Preferences
							
								
								Preferences
							
							
								
							
						
				
				
					The technical storage or access is necessary for the legitimate purpose of storing preferences that are not requested by the subscriber or user.
				

			

			
				
						
							Statistics
							
								
								Statistics
							
							
								
							
						
				
				
					The technical storage or access that is used exclusively for statistical purposes.
					The technical storage or access that is used exclusively for anonymous statistical purposes. Without a subpoena, voluntary compliance on the part of your Internet Service Provider, or additional records from a third party, information stored or retrieved for this purpose alone cannot usually be used to identify you.
				

			
			
				
						
							Marketing
							
								
								Marketing
							
							
								
							
						
				
				
					The technical storage or access is required to create user profiles to send advertising, or to track the user on a website or across several websites for similar marketing purposes.
				

			
		

			


	
		Manage options
		Manage services
		Manage {vendor_count} vendors
		Read more about these purposes
			


	


	
		Accept
		Deny
		View preferences
		Save preferences
		View preferences
			


	
		{title}
		{title}
		{title}
			






					Manage consent





































		
							
			
				
				